REMPO

PUBLIC TRANSPORTATION STUDY

PUBLIC TRANSPORTATION SURVEY:
Issues & Concerns, Demographics, and Comments

The Radcliff/Elizabethtown Metropolitan Planning Organization is collecting
information to support a Public Transportation Study. Your responses to the
questions below will help determine what the public transportation need is for Hardin
and Meade Counties. You do not need to leave your name or contact information and
your answers will remain confidential.

1. Do you currently own or have access to a personal vehicle?

O Yes O No
2. How many days per week do you currently travel?
O 01 O 45
O 23 O 67
3. What time do you usually arrive at work/school?
O 7AM-8AM O 9AM-10AM
O 8AM-9AM O Other time (please indicate) ________
4. What time do you usually leave work/school?
O 3PM-4PM O 5PM-6PM
O 4PM-5PM O Other time (please indicate) __________
5. How do you usually get around? (Check all that apply.)
O Walking O Demand/Response Service (TACK)
O Bicycling O Vanpool
O Personal Vehicle O Taxi, Uber, Lyft, etc.
O Carpool/Ride with Friend or Relative O Every Commuter Counts Service (MBTA)
6. Do you use any of the following public transportation services?
O Demand/Response Service (TACK) O Every Commuter Counts Service (MBTA)
O Taxi, Uber, Lyft, etc. O Vanpool

O Ido not use any public transportation services

7. How many days per week do you currently use public transportation?

O 01 O 45
O 23 O 67
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8. What do you consider the top benefits of using public transportation services?

(Check all that apply.)

O Reliable alternative if other O Cheaper than owning a car or paying for ride-
transportation is unavailable hailing service

O Wheelchair accessible / paratransit O Reduces vehicle emissions and improves air
needs quality

O Spending time working/resting/
reading/socializing rather than driving

9. What type of trips would you consider making if public transportation were more
readily available? (Check all that apply.)

O Commuting to work O Shopping or personal errands

O Commuting to school O Workday business meetings or professional

O Medical Appointments gathering . . . _
O Recreational / Social Trips O Isgr(\)/rclgsnm consider using public transportation

10. Are there specific destinations or areas that you would travel to if they were
accessible by public transportation?

11. Which of the following are personal obstacles for you to use public transportation
services, including demand-response services? (Check all that apply.)

O Not aware of public transportation O  Lack of sidewalks or safe streets
services offered in the area

O Service takes too long

O Do not understand how to use public

transportation services O Service isn't available at the times of day when |
O Too expensive need it
O Need for a car during the workday for

work or personal errands
12. Which of the following are obstacles for you to use shared mobility (Taxi, Uber, Lyft,
etc.)? (Check all that apply.)

O Not offered in my location O Does not accommodate wheelchairs or young
: travelers using car seats
O Too expensive

O Service takes too long
O Not reliable for regular trips

O Uncomfortable with unknown/untrained drivers
O Unfamiliar with the program

13. Please provide any additional comments about your public transportation needs and
experiences in the space below.
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To help us gain a better understanding of the transit users and potential users in our
counties, please answer the following questions.

A. In what County do you live?

O Hardin O Meade O Other (please specify):
B. Iidentify as: (Check all that apply.)

O African American O Asian O American Indian or

O White O Native Hawaiian/Pacific Alaska Native .

O Hispanic Islander O Other (please specify):
C. My ageis:

O Under1s O 25-34 O 50-64

O 15-19 O 35-49 O 65andolder

O 20-24

D. What is your total household income?

O Under $10,000 O $25,000 - $34,999 O $75,000 +
O Less than $24,999 O $35,000 - $74,999

E. Which of the following best describes your employment status? (Check all that apply.)
O Full-Time Employee O Student O Unemployed
O Part-Time Employee O Retired

F. What other languages are spoken within your household?

O None O Arabic O Nepali, Marathi
O Spanish O Chinese O Vietnamese

O German O Yiddish, PA Dutch O Ambharic, Somali
O French O Swahili O Other
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. Please provide any additional comments in the space below:

THANK YOU FOR COMPLETING Paper copies can be mailed to:
REMPO | 750 S. Provident Wa |
THIS SURVEY! Elizabethtown, KY 42701
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